
EDITORIAL

NEW AGENTS

Mainfreight.  On 1 September, Transnatur started collaborating with 
a new agent in the USA. It is a Company that covers all the United 
States, with a staff of about 450 people. Mainfreight started operating 
in New Zealand, expanding afterwards to Australia, China and The 
United States.

In the photo, signature of the contract by the President of Mainfreight, John Hepworth 
and our Managing Director, Javier Pagés, and visit of the vice president of the American 

Company, Tom Donahue.

Lagermax. At the beginning of October, Transnatur started the colla-
boration with the Austrian company LAGERMAX for all the codes except 
for those in the influence area of Vienna, for traffics with both Spain 
and Portugal. Founded in 1920, Lagermax Headquarters are in Salzburg 
and they have offices in all the Eastern European countries.
This new collaboration allows Transnatur to strengthen the central and 
south areas of Austria. 

Tarragona, a possibility for business ...

From Tarragona and on behalf of our Delegation, I would like to convey the enthusiasm and pride that we feel at 
working and contributing to the smooth running of this great organisation.

I arrived in Tarragona two years ago after twelve years of working in Barcelona. The objective to be achieved 
does not seem so unattainable now as it did at the beginning of 2009. This was a very difficult year where we had 
to re-organise ourselves and try and gain back the lost contacts of some clients that for various reasons had lost 
their trust in our services.

Thanks to the support received by our Managing Director, and also thanks to the remarkable presence of our local partner Aragones 
Transportes, we could recover – not without effort - some of the activity we had lost during the year 2008.

2010 is not proving an easy year either. However, our constant growth has led my two colleagues, Rosa Maria and Gemma, and myself to 
believe that we must carry on working full steam for we are convinced we are in the right direction towards getting over these difficult 
times. We try to stand out from our competitors, always providing our clients a personalised treat, shipment after shipment, so we can 
consolidate the trust they place in our team.

Obviously, none of this would be possible without the support from all of you, colleagues from all the Delegations who, day after day, offer 
us your willingness and professionalism whenever our clients need Transnatur’s intervention outside our area of influence.

We still have a long way to go and - aware of it - we hope that 2011 may bring us the possibility to create the sea-freight department in 
our Delegation. This is a very important project for our area since being placed by the Port will provide a greater possibility for service 
and business.

Our most sincere greetings go to all the partners we normally contact, for their commitment and involvement with the services generated 
by Transnatur Tarragona.

Jordi Flores
Branch Manager of Transnatur Tarragona
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WE HAVE VISITED

June 2010 – MILITZER & MÜNCH - Russia
Visit of the General Management, Mr Javier Pagés and Eduard Bascuñán, to our 
new Russian partner Militzer & Münch in Moscow. This visit allowed them to meet 
their staff, to see their warehouse and to talk about operations issues and 
commercial strategies.

In the photo, the GERH team with their Managing Director, Mr. Richard Hartmann (centre) and 
Mr Eduard Bascuñán (Deputy Managing Director) and Agustín López (Manager of Transnatur 
Zaragoza) on each side.

July 2010 – SH TRANSNATUR - PORTUGAL
Last July, Transnatur Norte visited our Delegation in Porto in order to organise a 
sales campaign which was carried out afterwards. 
Furthermore, the Sales Manager at Transnatur Irún, Marcel Vannoorloos, carried 
out a training session to optimise the usage of the commercial programme TN 
España, which is also used in Portugal.  

In the photo, the sales team from both Transnatur Norte and SH Transnatur.

November 2010 – TRANSNATUR
Last September, Mr Jorge Martínez was appointed as Manager of the Sea and Air 
Freight Coordination Dep. of Transnatur. After the first two months, which he used 
to settle down and get familiar with the internal running of the company, he set out 
for two weeks in November in order to make himself known in all the delegations, 
and to compile at first hand petitions and/or comments they may have. He visited 
Valencia, Alicante, Madrid, Bilbao and Zaragoza. 

In the photo, from right to left, Juan Zugazaga (Branch Manager of Bilbao), Jorge Martínez 
and Agustín López (Branch Manager of Zaragoza).

November 2010 – AGILITY - Switzerland
The Managers of Irún and Zaragoza, Mr Lopetegui and López respectively, and 
José Santano (in charge of the Swiss line in Irún) visited our Agent Agility in Basel 
and Lausanne to review the present relationship and set new objectives for 2011 
amongst which, the starting up of a new DIRECT Irún-Lausanne line was agreed. 
With Basel, the relationship is very satisfactory and the financial year has been 
closed with a record of shipments and with an improvement in the turnover, which 
has led to having to employ more and more trucks every time.

November 2010 – Militzer & Munch Tunisia – France
At the end of November, our Deputy Managing Director, Mr Eduard Bascuñán, and 
the two operatives for France, Isabel Latre (export) and Magali Pages (import) got 
together with the agent M&M Tunisia in Marseille in order to set up the bases of the 
new twice weekly RO-RO service between Barcelona and Rades via Marseille. 

Photo: TN Iru Photo: TN Iru

Photo: TN Iru

Photo: TN Iru

NEWS

Implementation of the EORI

As of January 2011, all the companies operating within the 
European Union will be able to trade freely in another State 
member as long as they are holders of the EORI number. 
The EORI number can also be applied by companies based 
outside the Union Comminity to any country where they wish to 
establish their economic activity with tax envolvement. In Spain, 
the EORI number has been provided ex-officio to all the 
economic operators which have a connection with the Inland 
Revenue except to the VAT Numbers beginning by N, M, X, Y or 
W, which have to apply for it directly to the Inland Revenue. 
This number comprises the VAT number preceded by the 
acronym ES (for Spain).

Transnatur Madrid
Last 15 June, the Sales Manager of the Madrid Delegation, Juan Rodríguez, 
paid a visit to the Rail Logistics Complex in Madrid Abroñigal. He was 
accompanying the Directors of the Iranian companies Conship, Mr Behzad 
Seifolahi, and TCT, Mr Amir Homayoon Jahani – both from the PTB Group –  to 
get to know the premises of the container Terminal of the Madrid Abroñigal 
Railway and Dry Port Coslada in order to gather ideas for the building of a Dry 
Port that PTB is developing in Tehran.  

The Manager of the ADIF Terminal, Mr Manuel Asensio, guided them through the visit. 

Transnatur Irún
At the end of September, the Delegation of  Irún got together with Miguel 
Rodrigues, the operations Manager of the Firm Machado Brites, main truck 
supplier for the service with Switzerland in Irún, with whom they closed 
collaboration agreements for other lines and destinations.
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INTERVIEW XAVIER BERNEDA 
(Manager of BERNEDA, SA)

How long has there been a 
working relationship between 
Berneda and Transnatur? 
I don’t remember when it started exactly, 
but what I do remember is that we were 
already working with Transnatur when you 
were based in Cornellà. I’d say that we 
have been fully involved with you for 
eight years. 

What requirements must a Logistics 
Operator fulfil in order for Berneda 
to place its trust in them?
Requirements such as seriousness, 
efficiency, speed, in other words, we at 
MUNICH want the best of services. We like 
to be surrounded by the best professional 
people, and above all to work with 
companies with a clear leadership that 
can fulfil their obligations and their 
responsibility when things do not turn out 
the way a client desires.

How does Transnatur contribute 
to the activity of Berneda on a 
daily basis?
We use Transnatur for many different services: 
from the automatic replacement with buffer 
warehouse for clients like PromoCaixa, El Corte 

Ingles, etc. to the platform service for 
importations with pre-defined packing list 
at origin (Asia) so we can manage all the 
road shipments to Europe in record time, 
and the temporary exportation to Tunisia and 
Morocco also in record time. For a company 
like ours, to be able to shorten the transport 
time can result in a direct profit on the sales 
and on the operating income.

¿How beneficial has the 
Transnatur DDA warehouse been 
for your company? 
The benefits are widely known by everyone, 
you don’t have to pay off a big amount of 
VAT when importing from Asia which in 
the end it is meant to go directly to EEC 
markets. This is vital in order not to have 
an imbalance in the liquid assets. 

How have your logistics evolved 
since the moment Transnatur gets 
in charge of them? 
In Transnatur we have found not only a 
supplier, but a strategic partner. Allow me 
to remind you that MUNICH has expanded 
545% over the last few years, and if this has 
been so it is thanks to our team, and Transna-
tur is an essential part of the MUNICH Team.

What are the short and the long 
term objectives of your company, 
and where does Transnatur stand 
in them?  
Our short-term plan is for Transnatur to take 
charge of the management of all our Fairs, 
and also the management of the automatic 
replacement at our points of sale, which are 
now 14 but estimated to be increased to 17 
during 2011. We move around 120,000 pairs 
of shoes in our shops.

WE HAVE BEEN VISITED

July 2010 – HAYLAND SHIPPING – Ireland  
Mr Tino Hyland, Managing Director of Hayland Shipping, visited us in order to tackle the issue of the transport of containers from Bilbao to Dublin. 

July 2010 – TRANSWAY LOGISTICS – Cyprus  
On 12.7.10, we were visited by Ms. Georgia Charalambous, General 
Manager of the Company Transway Logistics from Limassol (Cyprus). 
She signed a collaboration contract with the Transnatur Group to start 
weekly direct departures from Valencia and Barcelona to Cyprus.
She also visited the Delegations of Alicante and Valencia.

September 2010 – SITTNAK – Turkey  
Visit to our Delegation of Porto in order to show Sittnak and its Managing Director, Melih Kinaci, 
our structure in Portugal, and go for the development of the traffic with SH Transnatur and Vigo 
with an import/export direct service.

September 2010 – EXPOLANKA – Pakistan
Visit to the Barcelona office to establish an exclusive collaboration with a series of 
countries for air and see freight. The agent also visited our Delegation in Porto.

October 2010 – HANKYU – Japan
Visit of Hankyu to Barcelona, Mr. Hajime Kobayashi and Satoshi Kataoka, to review our present collaboration. 
In general, there has been an increase of the air shipments on both sides. 
Future sales campaigns both in Spain and Japan were organised and agreed.

November 2010 – MBS – Germany
On 03/11 we were visited by the Company MBS, from the Koln area, to discuss operative and commercial issues and re-lay a collaboration strategy.

December 2010 – RH FREIGHT – Great Britain
Our British agent RH Freight visited Transnatur Irún in order to promote a new 
DAILY export/import service with this platform with the support of Zaragoza and 
Madrid. 
In the photo, the Managing Director of Transnatur Norte, Eduardo Lopetegui, with his team 
and the representatives from RH Freight, Dan Cook and Paul Homiak.
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Marketing Director of the emblematic sport fashion 
and shoeware Firm, and President of the Employers 
Association of Sport items.
MUNICH produces mores than 850,000 pairs of trainers 
annually, 46% corresponds to sport shoeware and 54% 
to the fashion line. Munich started in 1939 and they 
currently export 40% of the production. 
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TRANSNATUR WITH THE SPORT

Sento Girona, the nine-year-old son 
of our colleague Vicente Girona, from 
the Valencia delegation, took part 
in the Spanish acrobatic gymnastics 
Championship held last May. He and 
his friend won the gold medal in the 8 
to 10 pairs category. 

In the photo, Sento is the boy on the left.

INTERESTING NEWS

Last November, as part of the collaboration of Transnatur Barcelona with 
the  SEFED programme of Simulated Companies of the El Prat de 
Llobregat Townhall, we welcomed the teacher of the programme Ms 
Montse Sánchez, for a few training and recycling sessions on her part. 
Ms Sánchez was accompanied by Isabel Oliveira for the export 
sea-freight dpt, Jaume Vila for the Turquey export dpt and Albert del 
Corral for the Scandinavian countries export/import dpt. With these 
three colleagues, she was able to reenforce her knowledge and see the 
reality of a Forwarder on a daily basis, which most of the time, does not 
look anything like the theory she teaches her students.
 

NEW RECRUITS

In Barcelona: Jorge Martínez (Sea-freight coordinator); 
Noelia Carreras (Book-keeping)
In Irún: Jone Zabala (Sales Dpt);  Mikel Quintana (Road Traffic Dpt.); 
Fermando Aretillo (Warehouse); Lorena Larrarte (Road Traffic Dpt); 
Iñigo Baz (Warehouse); Oscar Asenjo (Road Traffic Dpt); Irene Mariscal 
(Road Traffic Dpt)
In Zaragoza: Jorge Gallego (Warehouse)
In Bilbao: Yurena Díaz (Road Traffic)
In Vigo: Ariana Granja (Road Traffic Dpt); Diego Pereira (Sales Dpt.)
In Alicante: Roberto Bas (Warehouse & Logistics); José Manuel 
Torregrosa (Warehouse & Logistics); Jaime Guardiola (Customs Dpt.); 
Luis Fernando Sempere (Logistics Dpt.); Celestino Moreno (Logistics Dpt)

INTERESTING PHOTOS
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Agustín López, Víctor Artero and Mikel Diez at La Pilarica Church in Zaragoza

Breathtaking Biarritz 

Resting in Lisbon

Photo: M. Sánchez

SPECIAL OPERATIONS

Transnatur Zaragoza
At the end of May, our Zaragoza delegation organised several shipments with 
retaining material for the oil spillage on the Gulf of Mexico. Two Boeings 747, 
one 767 and one  DC8 carrying a total weight of 86.117kgs were sent for 
the purpose.

Transnatur Bilbao
Again our Office in Bilbao coordinated the transport of a piece of big dimensions. This time, it was a 133M3 and 80,5 tone engine. 
Transnatur Bilbao was in charge of the whole process involved in this shipment from Finland to final destination, Portugal, going 
through the Port of Bilbao. This transport was carried out thanks to the collaboration of Transnatur Spain and Portugal and our Finn 
agent, Beweship.
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BARCELONA (+34)
T.934 804 500 / F.934 804 501
transnatur@bcn.transnatur.com

BARCELONA AIRPORT (+34)
T.934 785 925 / F.933 788 920
air@bcn.transnatur.com

ALICANTE (+34)
T.965 111 868 / F.965 115 550
transnatur@alc.transnatur.com

VALENCIA (+34)
T.961 322 262 / F.961 325 496
transnatur@vlc.transnatur.com

MADRID (+34)
T.916 707 900 / F.916 707 929
transnatur@mad.transnatur.com

SEVILLA (+34)
T.955 634 444 / F.955 630 163
transnatur@sev.transnatur.com

IRUN (+34)
T.943 610 303 / F.943 613 863
transnatur@iru.transnatur.com

ZARAGOZA (+34)
T.976 108 788 / F.976 108 771
transnatur@zag.transnatur.com

BILBAO (+34)
T.946 611 960 / F.946 612 022
transnatur@bil.transnatur.com

VIGO (+34)
T.986 342 205 / F.986 342 058
transnatur@gal.transnatur.com

TENERIFE (+34)
T.922 532 400 / F.922 152 639
transnatur@tnf.transnatur.com

LAS PALMAS (+34)
T.928 466 842 / F.928 466 839
transnatur@lps.transnatur.com

TARRAGONA (+34)
T.977 524 492 / F.977 520 690
transnatur@tgn.transnatur.com

PORTO (+351)
T.229 982 970 / F.229 966 522
transnatur@ptrt.transnatur.com

LISBOA (+351)
T.219 839 910 / F.219 830 809
transnatur@lis.transnatur.com

www.transnatur.com


